ATTACHMENT A

Response to Question 5

5. Please attach a sheet designating contact persons to work with Staff on the following:
a) issues related to processing this application

Katherine A. Rolph

Brett P. Ferenchak

Counsel for @Link Networks, Inc.

Swidler Berlin Shereff Friedman, LLP

3000 K Street, N.W., Suite 300

Washington, D.C. 20007-5116

Telephone:  (202) 424-7500

Facsimile: (202) 424-7645

Email: KARolph(@swidlaw.com
BPFerenchak@swidlaw.com

b) consumer issues

Constance L. Kirkendall

Regulatory Manager

2220 Campbell Creek Blvd, Suite 110
Richardson, Texas 75082

Telephone:  (972) 367-1724

Facsimile: (972) 367-1775

Email: connie.kirkendall@link-us.net

¢) customer complaint resolution

Constance L. Kirkendall

Regulatory Manager

2220 Campbell Creek Blvd, Suite 110
Richardson, Texas 75082

Telephone:  (972) 367-1724

Facsimile: (972) 367-1775

Email: connie. kirkendall@link-us.net




d) technical and service quality issues

Constance L. Kirkendall

Regulatory Manager

2220 Campbell Creek Blvd, Suite 110
Richardson, Texas 75082

Telephone:  (972) 367-1724

Facsimile: (972) 367-1775

Email: connie.kirkendall@link-us.net

e) “tariff” and pricing issues

Constance L. Kirkendall

Regulatory Manager

2220 Campbell Creek Blvd, Suite 110
Richardson, Texas 75082

Telephone:  (972) 367-1724

Facsimile: (972) 367-1775

Email: connie.kirkendall@link-us.net

) 9-1-1 issues

Constance L. Kirkendall

Regulatory Manager

2220 Campbell Creek Blvd, Suite 110
Richardson, Texas 75082

Telephone:  (972) 367-1724

Facsimile: (972) 367-1775

Email: conmnie.kirkendall@link-us.net

g) security/law enforcement

Constance L. Kirkendall

Regulatory Manager

2220 Campbell Creek Blvd, Suite 110
Richardson, Texas 75082

Telephone:  (972) 367-1724

Facsimile: (972) 367-1775

Email: connie.kirkendall@link-us.net




ATTACHMENT B

Articles of Incorporation
and
Certificate of Authority to Transact Business in Illinois




. sState of Wisconsin ' c——— e -
I L L T R o
DEPARTMENT OF FINANCIAL INSTITUTIONS® vi- ' +ob « G
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I, RICHARD L. DEAN, Secretary, Department of Finaciadi--ucA’
Institutions, do hereby cartify that the annexed copy has been
compared DY ma with the document on file in the Corporations
unit of the Division of Corporate & Consumer Services of this
department and that the same is a true copy therecf; and that I
an the legal custodian of said document, and that this
certification is in due form.

IN TESTIMONY WHEREQF, I have
hersunto set my hand and affixed
the official seal of the Department.

Effective July 1, 1996, the Departaent o nancial Institutions
assumed the functions proviously performed by the Corporations
Division of tho Seciratary of State and is the successor
custodian of corvorate records formeorly held by the Secretary of
state.
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DAKOTA SERVICES. LTD, o/ DoReB72

The undersigned officer of Dakouw Services, Lid., a Wisconsin corporation (*Dakow”),
pursuant to Section 180.1105 of the Wisconsin Statutes, heredy cerifies as follows:

: 1. The Plan of Merger by and between @Link Merger Sub, Inc.. a Wisconsin
corporation ("@Link Merger Sub®), and Dakota (the “Plan of Merger”) is atached hereto as Exhibir
A and made a part hereof.

2. The Plan of Merger was adopted and approved by the Board of Directors of
Dakota as of May 6, 1999 and was approved by the Shareholders of Dakota as of May 27, 1999 in
accordance with Section 180.1103 of the Wisconsin Stanites.

3. The Plan of Merger was adopted and approved by the Board of Directors and .
was approved by the sole sharehoider of @Link Merger Sub as of May 27, 1999 in accordance with'

Section 180.1103 of the Wisconsin Stanites.

4, The Plan of Merger was adopted and approved by the Board of Directors of
@Link Holdings, Inc., a Delaware corporation that is the parent corporation of @Link Merger Sub.

5. "The proposed merger has complied with all applicable provisions of the laws
of the State of Wisconsin.

INWITNESSWKERBOF Dakota Services, L. hascwsddm:\mcluofMerger
to be executed as of May 27, 1999

' DAKOTA SERVICES,

Theodore Lasser, President
This instrument was drafted by:

Peter J. Faust

O’Neil, Cannon & Hollman, S.C.
111 East Wisconsin Avenus, #1400
Milwaukee. Wisconsin 53202
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)
PLAN OF MERGER

. - The nam:s of the corporations proposing to merge are Dakowa Services.
Lid.. a Wisconsin corporation (*Dakota” or the “Surviving Corporation”), and @Link Merger Sub,
Inc.. a Wisconstif'cotPoration (‘@Link Merger Sub™). @Link Merger Sub is a wholly owned
subsidiary of @Link Holdings, Inc., a Delaware corporation (*@Link Holdings, Inc.").

2. . Subject to the terms and conditions of this Plan of Merger, as of the
Effective Time (as defined below), @Link Merger Sub shall be merged with and into Dakota and
the separate corporate existence of @Link Merger Sub shall cease (the “Merger™). Dakou shall
be the Surviving Corporation and shall continue o be governed by the laws of the Siate of
Wisconsin. The separate corporate existence of Dakota with all its rights, privileges, immunities,
powers and franchises shall continue unaffected by the Merger. The Merger shall be effected in
accordance with the applicabie provisions of the Wisconsin Business Corporation Law and this
Plan of Merger.

3. The Merger shall become effective as of 12:01 a.m. on June 1, 1999 (the
*Effective Time"). : ,

4. The Articles of Incorporation of Dakota at the Effective Time shall be and’
remain the Arricles of Incorporation of the Surviving Corporation, except that Article 1 shall be”
amended in its entirety t0 read as follows:

“The name of the corporation is @Link Networks, Inc.”

5. At the Effective Time, each issued and outstanding share of common stock
of Dakota shail be extinguisi :d in the Merger, and in consideration thereof, @Link Holdings, Inc.
will issue to the shareholde.; of Dakota 1 share of irs Class A Common Stock, par value of .001¢
per share, and $/8 of one sha,e of its Class B Common Stock, par value of .001¢ per share, for
each share of common stock, no par value, of Dakots owned by the shareholders of Dakota (the
*Dakota Stock™. The Dakota Stock constitutes all of the issued and outstanding shares of capital
stozk of Dakota, Afer thess transactions @Link MNetworks, Inc. f/k/a Dakota will be 2 wholly-

owned subsidiary of @Link Holdings, Inc.

6. Dakom, @Link Merger Sub and @Link Holdings, Inc. intend that the
Merger shall constituts a tax-free reorganization within the meaning of Section 368(a)(1)XA) and
Section 368(a)}(2XE) of the Internal Revenue Code of 1986, as amended.

¥

7. This Plan of Merger may be lerminated and the Merger may be abandoned
at any time before the Effective Time by the Board of Directors of Dakota, @Link Merger Sub
or @Link Holdings, Inc. if any such Board of Directors determines that the Merger is not in the
best interests of its respective corporation. .




ARTICLES OF MERGER Ch.

ILINK MERGER SUB, INC.

into
DAKQTA SERVICES, LTD.

- Survivor -
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Amends articles of incorporation

of survivor to

CHANGE CORP NAME




State of Wisconsin

DEPARIMENT OF FINANCIAL INSTITUTIONS

D

T -

To All to Whom These Presents Shall Come, Greeting:

[, RICHARD L. DEAN, Secrstary, Department of Financial [nstitutions, do hereby certify that

DAKOTA SERVICES, LID.

is a domestic corporation organized under the laws of this state and that its date of incorporation is
March 6, 1997,

[ further certify that corporation has, within its most recently completed report year, filed an anpual
report required under ss. 130.1622, 180.1921 or 181.1622, Wis. Stats,, and that it has ot filed articles of
dissolution. )

IN TESTIMONY WHEREOF, [ have
hereunto set my hand and affixed the official seal

of the Departunent on May 7, 1999

RICHARD L. DEAN, Secretary
Department of Financial [astitutions

BY: LT s

Effective July 1, 1996, the Department of Financial Institutions assumed the functions previously performed by
the Corporatioas Division of the Secretary of State and is the successor custodian of corporate records formerly
held by the Secretary of State.
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The unsdersigued iscorporator bersby adepts he Zollowis
articles of Lacarporatica for the pazpose of :c:-';.i.aq a cerpo:ati.oz
(the “carporatiocn®) undur the Wiscoasiz Busisess Corporatica law,

ch. 180, Stacs. R 06 12:00p%

)
ARTICS 1 | USRS Rl 1504
Zume

The name of the corporatiocn i3 Dakota Servicss, Lid.

N ARTICIR 23
Aztlorized Shares

Tie aggreqate nusber of shares that the corporatioca skall have
authority to issue is 10,000. The corporation’s autdorized shares
sball coasist of cae class only acd shall be dasignated ag ccmmon
2%0CX (*commos stock®), without par value. .

. ARTICIE 3 .
Registered Office aad lpghtoeﬂ Ageat :

The street addrese of the corporatios’s lanitisl registered
office is 213 W. Wisconsin Ave. 700, Milwackee, WI 332C3. The
name of tha COPPOrATLAN ¢ LATZIET TagIicaTEd IJeat At tiis addraes
Ls Glean A. Zall. | :

ARTICIE &
Iasirporator

The name and addzass of the lacorporator of the carporation is
Glean A. Sall, 212 ¥. Wisconsia Ave. $#700, Milwaukee, WI $2201.

ARTICE S
Preauptive Rights

The corparation elects to have preesptive rights.

ARSICLE 6
Restzictions ca Trassfer

If the corperation’s sharebolders enter lato cane cr acre
unaniaous wu:j‘: agreemsats with the corporatioa that impcse
limitations on the tzansfer of shares of the corporation‘s :eochlar
that otheswise provide for the purchase and sale of outacanding

t ‘.' |\ .r F) ?’/‘(\. -7.—-’]
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All zwepects, and ary atiampted tracsfer of shares in vislatios of
:h.ﬁr‘t'z taras azd provisions skall De void and ineflsctive
“a s « 12 any sceh agrsemsnt so provides, all perscos
¥io subeequently acquiszs sharse shall be bound DY “34 agreement’s
tarae and Jrovisicas as 12 tley were signatories %o the igTeemsst.

' Cateds M « NIRRT W AN,

Glann A. SZall
Iacorposator

Tais doczasnt sa0 draftad >y
Atf.aru; John A. Scdrow

voan Miller Zarwell, 1.C.
<l ¥, ¥iscomsin Ave. #1112
Wlvankee, ¥T 83203
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File Number 5970-5533-8

State of Jllinoig
Office of
The Secretary of Dtate

AWhereas, APPLICATION FOR AMENDED CERTIFICATE OF AUTHORITY OF
@LINK NETWORKS, INC.

INCORPORATED UNDER THE LAWS OF THE STATE OF WISCONSIN HAS BEEN

FILED IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE

BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984,

Now Therefore, i, Jesse White, Secretary of State of the State of
linois, by virtue of the powers vested in me by law, do hereby issue
this certificate and attach hereto a copy of the Application of the
aforesaid corporation.

In Westimong Whereof, [ hereto set my hand and cause to be
affixed the Great Seal of the State of Illinois,

at the City of Springfleid, this 27TH

day of JULY A.D. 1999 and of

the Independence of the United States the two

i hundred and 24TH

e e WALz

Secretary of State




.;.m BCA-1 3.40 APPLICATION FOR AMENDED

CERTIFICATE QF AUTHORITY TO _ -
Rev. Jan, 1998) TRANSACT BUSINESS IN ILLINOIS | F** 5AT0 5413
Jesse White SUBAYT I OUPLICATE
Secretary of State F l L E D This space for use by
Department of Business Services Secretary of State
Springfield, IL 62756 Dme 2-27-99
Telephone {217) 782-1837 JUL 27 1999
hitp:/Awww_sos.state il us Filing Fee $25.00
m———‘;‘ check JESSE WHITE
ror oaabie to -ecrstary of Siute.+|  SECRETARY OF STATE Approved: g~

N A ——
1. @ CORPORATE NAME: Dajofa _Sevvites ) Ltd
() if changed, NEW CORFORATE NAME: SLINE UETWORKS, INC.

(© (Compleie only if the new comorate name is not available (n this state.)
ASSUMED CORPORATE NAME:
(By eiecting this assumed name, the corporation hereby egrees NOT to use its corporate name in the
transaction of business in lliinois. Form BCA 4.15 is attached.)

i = o0t

2. @ State or Country of Incorporation: Hisconsin
@) If changed, Period of Duration: Mo _Change

3. @ If changed. Purpose or Pwposes propased to be prsued in transacting business in this State:
{if not sufficient space fo cover this point, use reverse side or add one or more sheets of this size.}

R

- S ]

4. This application is accompanisd by a copy of the articles of Amendment to the Articles of Incorporation, if any,
as evidence of any chang=s of name, durlﬁmwpwmmmdmmmmﬂcmhimmvmn!{m
by the proper officer of the state or courmry wherein the corporation is incorporated, which certification is not
mors than ninety (90) day= oid. The filing fee for the certified copy of the Articies of Amendment is $25 unless
the amendmant acts as a restatement of the Articles of incorporation, Inwhichmethcﬂlin_qh-isswo. _lnthe
mmmmwﬂwinamﬂmﬂamummdmmrhroqulred, plus applicable
fon.

i — T

—

5. The undersigned corporstion has caused this statement to be signed by its duly authorized officers,each of whom
affirms, under penalties of perjury, that the facts stated harein are true. (All signatures must be in BLACK INK))

of Corporation)
ye of Fresident erdfee-Fresident)
Ted Lasser
{Type or Frint ML.W ED
c-198.8 - l TED
(11023 = 2/11/99)crem JUL 27 1999

SECRETARY OF STATE
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e BCA-14.30 - r;m—%‘;ﬁ—?’—
ety CUMULATIVE REPORT OF UeerseFee  §
Secroary o Sals - Sarvows CHANGES IN ISSUED SHARES | e ¢
Springtield, IL 62756 AND IN PAICAN CAPITAL oy -
IM&%’?&‘ {PLEASE TYPE OR PRINT LEGIBLY iN INK) Appraved:

Dtot Sexvices \Ad .

V. CORPORATE NAME:

2.  STATE OR COUNTRY OF INCORPORATION: Wiscsasin
3. Authorized and |ssued shares as !last reported:®

Class Series Par Valug N r Aythorized Number | ,
Common - Nome 25,000,000 12,145,912 ’

4. Paid-in Capital as last reported:* § _1,501,230.00
*In any document other than an annual report

5. CURRENT REPORTING PERIOD TRANSACTIONS: (NOTE 1)

*  Listthe Youd issuances and exchanges of shares by clask not prawiously rapored 10 thw Secrestry of SIS and give tha vaiu of the enties consideriion mceived (eis
mpﬁwmmmmmmlwm«mwMwammﬂWmm

* List v tota! mrount adkded or transhered 10 Biikkin capial without the issuam.a of snams. {Contributions)

* Listmomaldaﬁmﬁmdmmmmﬂymumm¢mwmmﬂhmﬁmhmmm
st the ot amount subtracted from pickin capetal without & canceliation of stanse. < 88 permited By Section .20 of the Fircrs Businesa Comorsoon Act. (Raductions)

Class of Number of Consideration
Sharus Serias Par Value Shares Received/Cost s

[ssuanca or Conmon - None 43,300 $21,170.00
Contributions 5

$

$
Cancollations or Treasury stock and error em prior $ ( 298,385.00 )
Reductions annusl report {1,700) 5 ( )
(Stala reason for reduction if $ ( )

70 Sharee were camceiled, Cumuiative Change $ (277,415.00)
seq Naie §.) {entar on line (6a) below)
{NCTE 2)
6. FRANCHISE TAX AND FEES:
(No additional franchise (X is due whan cumulstive changs is negative amount. 7
(2) CUMULATIVE CHANGE ¢ovuerrrrsrvrressreseemeersasesseooaemessssosenes 8. (277.415.00)
(b.) APPLICABLE ALLOCATION FACTOR (NOTE 3) ..c.ccoverirnmsnninvassee b.
(c.) TAXABLE ILLINOIS CAPITAL (Multiply line (2) by line [{ ) N <
(d.) Multiply lin@ () by .0015 (ROUNG 10 NEArESE COME) .evvve.ecvcnerrerrirenses LD
(¢) ADDITIONAL FRANCHISE TAX (EAEr GfOunt OM it (d)......vercrirsssissno e ©
(13 1 Cumulative REport is [ate, mutiply Ne (8) DY 10 (PARARY) ... sserrssresrsrs | o
- qpat Franchise Tax is late, mutiply ne (e) by .01

[COMPLETE BOTH SIDES OF REPORT)
8 & 9 MUST BE COMPLETED




7. TRANSACTIONS QCCURRING DURING PREVIQUS REPORTING PERIQD(S) AND NOT REPORTED TO THE
SECRETARY OF STATE; (note ¢)

{The Secratary of State will compyle fess, taxes, and penaities resutting from tha Toliowing transactions.)

Class of Number of Consideration
Date Shares Series Par Value Shares Received/Cost
issuance or $
Contributions $
.
$
Cancellations
or Reductions Jut, 27 1999 $ ( )
(state reascn for reduction if
no shares wers cancelled JESSE WHITE $( )
see Note 6.) SECRETARY OF STATE $ ( )
8. Authorized and issued shares after changes:
Class Series Par Vaiue Number Authorized Number i5suad
Common, - None 25,000,000 12,187,512

8. Paid-in Capilal after changes: 1,223,835.00
{"Paid-in Capital” replaces the terms Stewwd Capital and Paid-in Syrpiug and is equal 1o the fomal of these acounts.)

ITEM 10 MUST DE SIGNED

10. The undersigned corporation: has caused this statement to be signed and attested by its duly authorized officars, each
of whom affirms, under penalffies of perjury, that the facts stated herein are true.

Dated July 22 1999 @Lick Networks, Inc.
{Wond" & Day) " Tresd Nagpe of Corporation]
attested by w_ /.
(Signature of Secreteryor Secretary} (Signagure of President orvice Prasident]
Jean Tilley Ted Lasser
{Type or Print Name and Titie) ) (Type or Prirs Name and Tige]
NOTES

Nate 1, *Current reporing period” for a corporation which has not established an extendad filing month means the 12 month period
anding with the last day of the third month prior to its anniversary month in the current year. In the case of 2 corperation
which has established an extenced filing month, the "cument raporting period” refers to the 12 month pariod ending with
the corporation's most recent figcal ysar snd.

Note 2.  “Cumulative change® means the difference arrivad at by subtracting ail eductions, as permitted by Section 9.20 of the
ttinois Business Comoration Act, in paid-n capital (¥ any) from all increases in paid-in capital (if any). However, reductions
reported on a docunen filed after the statutory due date cannot be netted against ncreasos and do ot reduce the basis
for the annual franchise tax until the subsequent yoar.

Note 3. *Applicabie alocation factor* means the allocation factor established at the time of filing the annuat report for the pravious
: year. However. if no annual report was flied for the previous year, the applicable allocation tactor wik be that factor

established on the articles of incorparation for 8 domestic corporation or on the application for original cartificate of
authority for a foreign corporation.

Note 4. "Previous reporting pariod” means any time period 2ccurring prior to the current reporting period.

Note 5. If there have been changes reported in item 5 or 7 of the 14.30, Form 14.30 myas be submitted with the enciosed Annual
Rsport, in the same savelops.

Note 8.  Pursuant to Saction 3.20 of the Minois Business Corporation Act, paid-in capital may be reduced without canceilation of
shares only through chvidends paid on preferred shares, distributions as quidating dividends or pursuant to an approved

c.z04? reorganization in bankrupicy that specifically directs the reduction to be effected.




~~BCA-14.35

REPORT FOLLOWING MERGER

(v, Jan. 159%) OR CONSOLIDATION Fies 5O ST 3F

Jasse White DO NOT SEND CASH

Sewetaryatsme_ F B L E D This spaca for use by

Cepartmant ot Business Services Secretery of §

Springfield, IL 62756 Date /- A7- h&?

Telephona (217) 782-6961 Franchise Tax §

hitp:/fwww.50s. State. il us JUL 27 1999 'F"n'mg ;gg : 5.00
an

Remit payment in check or money JESSE Intarest

order, payabie to “Secretary of State.” sscamav%%"sgme :pp:ved:

1. CORPORATE NaME: @ [ink Nefwnrks , Inc.

2. STATE OR COUNTRY OF INCORPORATION:

WISCONSIN

3. Issued shares of each comporation party to the merger prior to the merger:

—Corporation

Clags Seriey Par Valus Number of Shares
———-—1ink Mergar, Sub, Inc.  Commof— ——= 50.01 1,030
——Daknta Services,. Lltde— Common = ~Haae— e L

4, Paid-in Capital of each corporation party to the merger prior to the merger:

Corporation -in i
__Dgkota Sevvicegs, Ltd. AS..LJZngLDﬂ____
— 8Link Merger Sub, Inc.. 4 10,0

$ :
S
$.

5. Description of the merger: (include offectiva date and a briei explanation of the conversion as stated in the plan of merger.}
@Link Merger Sub, Inc. merged with and into Dokota Services, Ltd. as of 12:01 a.m. om Juae 1,

1999.

Dakota Services, Lid. was the surviving Coxrporatiecn.
merger, Dakotra Services, Ltd. changed its nams

Upon the effective time of the
to link Networks, Ine.

The Dakcota Service

Ltd. shareholders received for each Dakots Sexrvices Ltd. share 1 share of the parent corp

ST LR 0S8 RIS -
5. Issued shares after rnerger-

Class _Series Par Vaiyg _Number of Shares
— Compon - JNone 1,000
=APEDHED
7. Paid-in Capital of the surviving or new corporation: $ _1,223.845,00 JUL 27 1999

{"Paid-in Capital® replacas the turrns Stated Capital and Fald-in Surphus and 1§ equel 10 the okl of thess accounts.)

e,

ITEM 8 MUST BE SIGNED

ATE

8. The undersigned corporation has caused this statement ta be signed by its duly authorized officers, sach of
whom affirms, under penaliies of parjury, that the jacts stated herein are true.

Dated July 22
3
attested by
Jean Tilley
Jpe or
c-q2

L]
of Socratiry-or Secretary}

Name and Tioe}

py

) “'%_ {Exact Name of Corporation)
; /521““

(Srgretre of President.os Wice-Bxosident

{Type of Prirt Name and Tide)

TOTAL P.B6




ATTACHMENT C

Management Biographies (Response to Question 13)

@Link Networks, Inc. (“@Link”) has assembled an outstanding and experienced team of
industry professionals to achieve its mission of market leadership. @Link’s executive team
members have developed substantial expertise in the telecommunications and data service
industry, and have held key technical, marketing and financial positions at leading DSL

equipment and CLEC services companies. The following summaries highlight management’s
extensive background:




@Link Networks, Inc. - Management Team

Alexander H. Good, Chairman & Chief Executive Officer

Mr. Good comes to @Link Networks from Bell Atlantic with over 15 years of telecommunication
experience. As Bell Atlantic's Executive Vice President for Corporate Strategy, Development
and Performance Assurance, Mr. Good reported to the Office of the Chairman and was a
member of Bell Atlantic's eight-person Executive Committee. He was directly responsible for the
corporation's strategic initiatives, mergers and acquisitions, corporate development initiatives,
and monitoring performance of all business units. Among his most recent accomplishments
were overseeing and heading the integration teams for both the Bell Atlantic/NYNEX and Bell
Atlantic/GTE mergers. Prior to this position, he served as Corporate Senior Vice President in
the same capacity and as President and Chief Executive Officer of Bell Atlantic International,
Inc. Prior to joining Bell Atlantic, he was Senior Vice President of Mobile Telecommunications
Technologies Corporation (MTEL) and President of its MTEL International unit. Earlier in his
professional career, Mr. Good was appointed by President Reagan to several key positions in
the U.S. government, including Assistant Secretary of the Department of Commerce from 1985
to 1988. He also worked with the law firms of O'Melveny & Myers and Jones Day Reavis &
Pogue, where his practice focused on matters including international telecommunications and
cable television transactions. Mr. Good received an AB from the University of California,
Berkeley and a JD from Loyola University School of Law in Los Angeles.

Hank Carabelli, President & Chief Operating Officer

Mr. Hank Carabelli earned a BA in marketing from the University of Michiganand a Masters of
Business in Finance from the University of Detroit. Prior to joining @Link, he held various
positions with Ameritech, including Division Manager of Switching, General Manager of Network
Provisioning, and Vice President of Quality Integration. Mr. Carabelli was most recently with
ICG Communications, Inc. While there he held key positions including Senior Vice President of
Corporate Communications and Chief Operating Officer of Telecom Group. As Chief Operating
Officer, he was responsible for Network Operations, Engineering, Service Reliability, Planning,
and Process Standards. He oversaw operations serving five market clusters, 6,100 buildings,
1,800 people, and over 5,000 miles of fiber. He also held responsibility for a nationwide fiber
backbone serving in excess of 200 POPS and 700 cities.

Raymond O’Brien, Chief Marketing Officer

Mr. OBrien has nearly 30 years of proven accomplishments in the E-commerce,
telecommunications, and energy industries. He has experience in successfully managing an
array of disciplines in large corporations. As the Executive Vice President at Simplexity, Ray
helped shape, develop, and manage business development activities, customer care strategies
and service provider management. From 1996-1999, as Executive Vice President of Stratoil
Energy, Mr. O'Brien increased overall sales by 48%, and market share in target industries by
40%. While Senior Vice President at Skytel Corp. from 1892-1996, he was recognized as one
of the top 100 Marketing Executives in the U.S. and won awards for his excellence in direct




marketing and advertising effectiveness. Before joining Skytel Corp., Mr. O’Brien held a number
of key management positions with Sprint Corp., including President-Eastern Business Market
Groups and President-National Sales Division. As President of the National Sales Division, he
was responsible for an organization of 2000 people and 1.2 billion dollars in revenue. Mr.
CO’Brien is a graduate of Syracuse University. He is a state level soccer referee.

Douglas Zoinick, Chief Technology Officer

Mr. Zolnick has over 13 years of experience in the telecommunications industry. His background
and expertise is in the areas of multi-service access, transmission, core switching, transparent
LAN service, Frame Relay, ISDN, BISDN, SONET, SDH, cell relay, circuit emulation, Internet
access and distribution. He has worked with EDS*LINK, EDS video conferencing and GM
Infranet IP. He is experienced with ATM, LAN/V LAN switching / routing technologies. He has
held assignments across the industry with companies like EDS, Xylan, DSC, and NTIA Institute
of Telecommunications Sciences and BDM Corporation. Mr. Zolnick holds a Bachelors Degree
in Business with a minor in Electrical Engineering from the University of Colorado and has his
EIT certification.

Tim O’Neill, Chief Network Officer

Mr. O'Neill has 20 years of successful experience in the telecommunications industry. Formerly
Vice President of Network Operations at NextLink, he was responsible for operations and
engineering in SS7, LNP and broadband data networks in 25 cities nationwide. Mr. O'Neill has
held officer and director level positions in network architecture, software development,
engineering and operations at Time Warner Telecom. He has held key management positions
with companies such as Internet Communications, Time Warner Communications, AT&T and
Motorola. Mr. O’Neill holds a BSEE from the University of lllinois and a MS in Computer
Science with Distinction from the De Paul University in lllinois.

Dan Garvey — Vice President of National Whole Sale Services

Mr. Garvey brings over 12 years of sales and marketing experience to @Link. He was Sales
Manager for McLeod USA and was responsible for all aspects of recruiting, hiring, training
coaching and managing a regional sales and support staff. Prior to McLeod Mr. Garvey
developed and maintained a sales and marketing strategy for the regional interconnect Allcom
and marketed telecommunications and data products to enterprise customers for them. Mr.
Garvey joined @Link as Regional Sales Manager where he structured the current sales staff
compensation strategies and many of the early marketing concepts. In his current role with
@Link he is responsible for building and directing the National Wholesale Sales organization.
His organization is focused on developing long term strategic relationships with 1ISP’s and data
network providers that will sell @Link services to their target markets.




Thomas M. Jannsen, CPA - Vice President of Finance

Mr. Jannsen has 22 years of experience in Public Accounting. He was a shareholder and
partner in the firm of Jannsen and Co., S.C. Mr. Jannsen provided CPA / consulting services to
@Link prior to accepting the position of Vice President of Finance. He has provided strategic
direction to @Link in areas of capital formation, operations, finance, leasing and vendor
contracts. His public accounting experience has given him cross industry background in
telecommunications, real estate and real estate development, advertising, printing, wholesale
distribution and manufacturing. Mr. Jannsen has served as chair of the management consulting
services committee of CPA America, Inc. Mr. Jannsen is also a member of AICPA and the
WICPA, where he serves on the public policy committee. He is involved in ScoutNet 2000 for the
local Boy Scouts of America council. He has a BBA in accounting from the University of
Wisconsin—Milwaukee.

David R. Bornmann, Vice President of Marketing

Mr. Bornmann is a successful marketing professional with over 13 years of marketing
experience in a number of highly competitive industries including information technology,
wireless communications and energy. As Vice President of Marketing he has successfully
managed all aspects of marketing including: marketing strategy; advertising; public relations;
market research; database marketing; corporate communications; web site creation and
management; and market analysis. Dave's work history includes a variety of marketing roles for
SkyTel, SBC Communications/Cellular One, Andersen Consulting and Statoil Energy. He
received an MBA in Marketing from the Kellogg Graduate School of Management at
Northwestern University and a BA in Economics from Swarthmore College.

Wayne Bell, Vice President of Product Marketing & Development

Mr. Bell brings over seven years of telecom experience that includes a dynamic range of
experience from Network Planning and Engineering, Operations, Sales, and Product Marketing
and Development. He has an undergraduate degree in Marketing, as well as a Masters in
Business Administration. Other skills that will contribute to the success of @Link include
Program and Project Management, Cross-functional team leadership, Process development and
improvement, Performance Measurement development, and OSS integration solutions.




Aundra Goodrum, Vice President of Sales

Mr. Goodrum has over 19 years of experience in the telecommunications and computing
industries. Mr. Goodrum has held executive level positions in sales and account management
with companies including AT&T Bell Lahoratories, Bellcore, US WEST and most recently
Objective Systems Integrators. He has developed and managed high performance sales
organizations and structures and has consistently exceeded business targets. He also
developed, implemented and managed the technical training program for a major RBOC
targeted at their Data Communications business initiative. He pursued his BS degree in
Computer Science from lona College in Yonkers New York.

Robert Shofi, HR & Organizational Development

Mr. Shofi brings 14 years of Human Resources and Operations experience to @Link. He has
been involved with several companies that were in a start up or turn around mode and has
experience in the integration of newly acquired companies. Bob has four years of operations
experience at the Senior Management level. Responsibilities in that area include sales /service
call center development and implementation, model office development and process re-
engineering. Mr. Shofi served as Senior Vice President of Corporate Development for Zurich
Insurance. In his previous position, Mr. Shofi was Vice President of Operations for a non
standard insurance company. Mr. Shofi has his degree in Psychology from the University of
Florida.




